
Setting a Greeting to a Menu 
– Premium Auto Attendant

clienttraining@granitenet.com  |  866.847.1500  |            Granite Telecommunications

Log into the Auto Attendant 
CommPortal (or access the 
Auto Attendant through the
Admin Portal)

Please note that your 
Auto Attendant needs to 
be turned off to make any 
changes. This can be done 
on the Main screen by 
clicking “Turn OFF”
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Go to the “Menus” sub tab

Select which menu you 
would like to make the 
change to.
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From here you are 
able to change which 
announcement places in 
the “Menu announcement” 
field.

Once you are satisfied with your announcement selection. Click “Apply”. Please ensure if you 
upload a new recording that the “Keys” are set to match what you are saying in your new 
recording. 

Once you complete all of the changes you need to make, please remember to turn your Auto 
Attendant back on.


